
Qualifications

Professional Registrations 
and Memberships

Clinical Specialities

Case Management Competencies 

Effective communication skills, multidisciplinary working, and building
rapport with clients and professionals.
Excellent assessment skills and quality report writing.
Emphasis on client centred interventions and promoting
independence and choice.
Safe management of personal information and awareness of legal
and ethical guidelines.
Clinical knowledge of medical conditions and the impact they can
have on the management of everyday activities for individuals.
Experienced in complex moving and handling of people and risk
assessments.
Confident in the assessment of equipment aids and adaptation
recommendations to maximise an individual’s independence and
safety.

Leanne is an Occupational Therapist with 12 years’ experience across
diverse settings, specialising in assessments to address care and mobility
needs with a strong focus on safety and dignity. Leanne has significant
experience working with people who have sustained orthopaedic
injuries and spinal fractures, upper and lower limb amputation, and
complex neurological conditions. Leanne communicates effectively
and builds strong, supportive relationships with clients and their families.
She has extensive experience managing complex and challenging
situations to enhance individuals’ wellbeing and promote
independence.

She works within a local authority as an OT and also undertakes work for
Jacqueline Webb, completing Care Expert reports.

Her dedication to her clients is evident in her ability to tailor
interventions that are not only effective but also respectful of each
individual's unique circumstances and goals. Leanne's approach is
holistic, considering both the physical and emotional aspects of
recovery and rehabilitation.

In her role, she collaborates with multidisciplinary teams to ensure a
comprehensive care plan is in place. Her expertise in the assessment
and recommendation of equipment aids and adaptations is invaluable
in creating environments that foster autonomy and safety.

Case Manager, Coventry

Leanne Tolley

Coventry University, Bachelor of
Science, Occupational Therapy

Orthopaedic injuries

Upper and Lower limb

amputations

Joint replacements (hip and

knee) and conditions

affecting the joints (arthritis)

Spinal injuries such as

fractures

Neurological conditions

(including stroke, FND, MS,

MND, Parkinson's and adult

CP)

Long term conditions

People moving and handling

Equipment aids and

adaptations

BAOT
HCPC
Current DBS

Occupational Therapist



Work Experience

Continued Professional Development

About Unite Professionals Case Management

Unite Professionals are a renowned, independent Case Management firm, committed to assisting individuals who
have endured catastrophic and life altering injuries. Our approach is both comprehensive and empathetic,
underpinned by our professional expertise and steadfast belief in the strength of those we support.

01704 508099 / 07876 108783

Natalie Briscoe 
Business Development & Engagement Manager

Enquiries and Referrals 

Moving and Handling Trainer (EDGE trained)
Bond Solon courtroom skills Dec 2023

admin@uniteprofessionals.co.uk

January 2026 – Present
Unite Professionals Ltd
Case Manager

July 2025 - Dec 2025
Oxfordshire County Council 
Occupational Therapist

April 2022 - Present
Jacqueline Webb 
Care Expert

Sept 2017 - June 2024
Warwickshire County Council 
Occupational Therapist

March 2014 - Sept 2017
South Warwickshire Foundation Trust 
Occupational Therapist 

Nov 2012 - March 2014
Crossroads - Coventry
Reablement Carer


