Clinical Specialities

e Complex Orthopaedic and
Trauma

e Spinal Cord Injury

e MSK Injuries

e Rheumatology

e Amputations

e Brain Injuries

Qualifications

Chartered Physiotherapist,
Manchester University, 1996

MSc Sports Injury and Therapy,

Manchester Metropolitan
University, 2001

Professional Memberships

CSP

HCPC
CMSUK

DBS: Current

Physiotherapist

Andrea Hemingway
Case Manager, Leeds and the North East

Andrea is a highly skilled physiotherapist with nearly 30 years of
experience in  managing complex orthopaedic  frauma,
musculoskeletal injuries, amputations, and brain injuries. Her extensive
background includes both clinical practice and serving as a
Rehabilitation Manager at a prominent law firm.

Driven by a passion for patient-centred care, Andrea’s expertise
enables her to customise interventions that address the distinct needs
of each client, thereby optimising their recovery and overall well-
being. Andrea is committed to confinuously exploring innovative
solutions and collaborating with multidisciplinary tfeams to improve
freatment outcomes. Her ability to integrate evidence based
practices with a compassionate approach ensures that clients
receive the support and understanding they need throughout their
rehabilitation journey.

Andrea's dedication to continuous learning ensures she remains at
the forefront of advancements in her field, allowing her to implement
the most current and evidencellbased practices. Her colleagues and
clients alike appreciate her approachable nature and unwavering
commitment to achieving the best possible outcomes. Whether
working independently or as part of a team, Andrea consistently
delivers excellence, demonstrating both leadership and a supportfive
spirit that inspires those around her.

Case Management Competencies

Andrea has extensive experience in assimilating and evaluating
complex medical information Her ability fo idenftify realistic and
measurable client-focused goals ensures that inferventions are not
only effective but also tailored to the specific needs of clients. Her
proficiency in monitoring outcomes post-intervention highlights her
commitment to confinuous improvement and accountability.
Andrea's talent for building relationships based on trust is crucial in
fostering a collaborative environment, as it encourages open
communication and teamwork among professionals and clients alike.
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Case Examples

e Collaborated with a client who suffered multiple
injuries, including a fractured clavicle, pelvis,
and lumbar spine, after being involved in by a
road traffic collision with a car whilst riding his
road bike. Additionally, he experienced finnitus,
balance issues and psychological sequalae. This
impacted significantly on his role within the
family unit and also his return to work. Andrea
and the team worked diligently to facilitate his
return to work and to support him and his family
through the rehabilitation journey.

Work Experience

March 2025 - Present
Unite Professionals Case Management
Case Manager

July 2020 - March 2025

DWF Law

Medical and Rehabilitation Manager, Major
Injury and Casualty Team

February 2020 - Present
NHS England
Health Education/Lay Representative

June 2019 - Present

Health & Care Professionals Tribunal Service
Fitness to Practice and Registration Appeals
Panel Member

April 2019 - Present
TRB Chemedica
Consultant Training Executive

May 2008 - March 2020
AH Physiotherapy
Clinical Director

About Unite Professionals Case Management

e Participated as a member of a multidisciplinary
team (MDT) for a client who sustained a
tfraumatic brain injury (TBI) after being involved as
a pedestrian in a road ftraffic collision (RTC).
Andrea ensured that the therapy feam
established appropriate goals and tailored the
rehabilitation process to facilitate the client's
successful return to functional independence.

e Worked with a Paralympic wheelchair athlete
who underwent a below-knee amputation due
fo an incident near a frain frack. Andrea and the
team dedicated significant effort to  his
rehabilitation, enabling him to compete at a high
level in his sport and mobilise on a day-to-day
basis using his protheses

Continued Professional Development

e Presented at CMSUK Conference, 2024

e Retraining Pain Rehabilitation, 2024

e DWEF / RSA Considerations with Case

e Management (presenting slot) 2024

e Wrist and Thumb, Spire, 2024 Adolescent

e Scoliosis, Spire 2024

e Welfare Benefits 3d Rehab, 2024

e CHC Funding, 3d Rehab, 2024

e Optometry Clinical Negligence, DWF, 2024

e Dental Tourism Clinical Negligence, DWF, 2024

e Difference between Deputyship and Personal
Injury Trust, CMSUK, 2024

e Corporate Study Day, CMSUK, 2024

e Amputee Rehabilitation, J Robinson, 2025

e Integrating Clinical Exercise in to the MDT, 2025

e Supporting Clients with E, D and S Disorders,
NRC, 2025

Unite Professionals are a renowned, independent Case Management firm, committed to assisting individuals who
have endured catastrophic and life altering injuries. Our approach is both comprehensive and empathetic,
underpinned by our professional expertise and steadfast belief in the strength of those we support.

Enquiries and Referrals

Natalie Briscoe
Business Development & Engagement Manager

01704 508099 / 07876 108783

admin@uniteprofessionals.co.uk
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